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Member of Phi Sigma Iota, Foreign Language Honor Society.
Senior Project:

Developed Java application “Ant Farm” which uses complex algorithms as artificial intelligence in a graphically appealing, interactive environment.

Online Portfolio:  
OrinRines.com
SKILLS            
Computer Science:
Networking, & Troubleshooting, Java, Javascript, Actionscript, Flash MX, HTML, TCP/IP, Remedy Help Desk, PC repair, FTP, website registration & processing.

DOS, Creating DOS Batch files, MS Office, SQL Server 2000 & 2005, Windows 95, 98, 2000, XP.  Mac Classic & OS X.

Graphic Design:

Quark 6.5, PageMaker, Pitstop, Freehand, Flash MX, Director, MS Office suite, 

Adobe Creative Suite 2 (Photoshop, Acrobat, Illustrator, InDesign, etc.), PDF workflow, Prinergy, Preps, Prism Win, Dreamweaver MX.

Experience with:

Perl, PHP, Linux, Unix, Computer Security, CSS, Apache Web Server

EXPERIENCE   
Prism Win Support



















June 2007 – March 2009
Prism ~ North America  -  Wilmington, MA
Prism is an international developer, manufacturer and marketer of MIS/ERP software products and shop floor productivity management tools for the printing and graphic arts industry.
· Support Prism Win users with the Win MIS program.  
· Remotely connect to user sites to identify and resolve complicated errors within the Win software.
· Troubleshoot, replicate, identify and research reported errors from customers.

· When a bug is identified, raise tracking sheets outlining and illustrating problems for development to fix.

· Support all Prism employees with a wide array of technical support and general IT services.

· Write / program chargeable custom reports for customers using Prism’s report writer language.

· Offer support on customer report writing, assisting and debugging certain customer’s reports.

· Created my own powerful and useful utility reports which provided the ability to search fields and view Prism Wizards in a intuitive and easy manner that the product alone didn’t offer.  Some of these reports may be included in the report library in future Prism Win releases.
DIGITAL PREPRESS














                 

Aug 2005 - June 2007
Concord Litho  -  Concord, NH

Concord Litho is one of the largest independently-owned printing companies in the country with clients including TV Guide, AOL/Time Warner, Verizon, World Wildlife Fund, Disney, Dunkin Donuts, and the American Heart Association.
· Use the latest graphic software to set up customer graphic files to go to press.  

· Process files for color and imposition proofing.  

· Communicate and or record any special instructions encountered on particular jobs.  

· Troubleshoot and fix technical problems encountered on specific jobs.  

· Provide live prepress support to CLG during shift by fixing any problems encountered on current press jobs quickly and efficiently.

IT MANAGER, PREPRESS, & GRAPHIC DESIGNER                                        Feb 2003 - Aug 2005
ELAN Publishing Company  -  Moultonborough, NH
ELAN Publishing Company, Inc. is a specialty academic publisher located in the Lakes Region of New Hampshire.

· Prepared all material to go to press; created advertising spreads/brochures; designed pages for books.  

· Provided answers to clients and ELAN Publishing about issues/questions with digital prepress 


or technical problems with client files.

· Operated, maintained, and performed troubleshooting for prepress equipment 


(including digital printers, DPM, film processor, and computers).  

· Archived, maintained, and created scripts to back up personal and shared data on network.  

· Advised on and purchased new PC's and digital prepress-related equipment.  

· Recreated/designed ELAN Publishing website, adding online shopping capabilities.
· Served as in-house tech support, assisting with all PC, Mac, network, and technical issues.
· Created and developed from scratch a barcode cost tracking system which is used at all stages of production.  Worked with management to develop the system, programmed barcode readers, created all formulas to display the data, and worked on the project from conception to post go-live.
HELP DESK SUPERVISOR - IT SERVICES                                                           Mar 1998 - Sep 2002

Plymouth State University  -  Plymouth, NH

· Assisted students, faculty, and staff with computer and multimedia problems.  

· Provided on-site troubleshooting of printers, monitors, Ethernet Network Connections.  

· Supported PC and Macintosh hardware and software.  

· Maintained user account quotas and e-mail; administered and supported user account passwords.

· Assisted all walk-ins, followed up on Help Desk calls, resolved issues in person and by phone. 

· Provided all operator tasks while supervising and assisting help desk operators on shift.  

· Trained new employees.

HELP DESK & OPERATIONS SPECIALIST - MIS                                                                       2000 - 2001

Heidelberg  -  Dover, NH 

    

Heidelberger Druckmaschinen AG (Heidelberg) is the world’s leading solution provider for commercial and industrial customers in the print media industry, with global market share for sheetfed offset printing machines more than 40 percent.
· Assisted all computer users in Dover plant.  

· Diagnosed and fixed all computer problems (hardware and software).  

· Repaired PC’s and performed troubleshooting; educated users about their technical problems.  

· Logged calls via remedy helpdesk, responded to calls, fixed or identified problems and assigned    

 requests to other staff members accordingly. 

NEWSPAPER GRAPHIC ARTIST                                                                                                          1999 - 2001
The Clock  (newspaper of Plymouth State University)
· Created advertisements and custom graphics

· Designed full page spreads.  

· Helped with photo scanning, touchup, & Layout.

CONTRACT WEB DESIGNER                                                                                                                1998 - 2001

Visual Toast  -  Plymouth, NH
· Created Multiple sites for artists & special interests.  

· Two year On-line Study Guide project for PSC art department, designed web site containing 

over 1,000 images, all of which were scanned and enhanced using Photoshop.  

· Created Websites for small businesses.  Created custom graphics.

MINICAD DRAFTER                                                                                                                                  Summer 1998

Willey Brothers  -  Gonic, NH

· Drew bank floor plans using MiniCad. 

· Made merchandising folders and planned photo spreads.

APPRENTICE SPANISH TEACHER                                                                                                      Spring 1998                                                                                                                                                

Foreign Language Department, Plymouth State University

· Prepared lesson plans for Introductory College Spanish course.

· Taught 2 classes a week and also tutored for my students outside of class.

